
PRIVACY POLICY 
A Guide to How We Use and Protect Customer Information 

Our Pledge To You 

 
We value the trust you have placed in us…and we intend to continue to earn your trust each day. That's  why we welcome this  opportunity to 
describe our privacy policies  and the steps we take to protect your customer information.  In this brochure, you'll find details about these policies 
and procedures.  In this brochure, "we", "our" and "us" refers  to Kansas Ci ty Ti tle, Inc. 

 
The practices and policies contained in this disclosure are subject to change, but we will communicate any material changes to you when 
required by applicable laws. 

This Is Our Pledge To You 
 

 We are committed to protecting your privacy at all times . 
 

 We do not share customer information with  outside companies for purposes of selling their products  and services  to you. 
 

 We are committed to bringing you the services you need to successfully complete your real estate purchase, sale or finance 
transaction. 

 

 We maintain securi ty s tandards and procedures designed to protect customer information. We will continue to test and update o ur 
technology to improve the protection of our information about you. Behind this pledge is a simple idea. We want you to know that you 
can count on us  - to protect the privacy and securi ty of your customer information, and to provide you with the responsive, professional  

service you deserve. 
 

 
Our Policies Regarding The Collection, Use 
and Disclosure of Customer Information 

 
Our goal is  to provide you with the services you will need to successfully complete your real es tate purchase, sale or finance transaction. Along the 
way, we are committed to providing you with  responsive, personalized service, and keeping you informed about new services that may be of 
immediate interest to you, or new benefi ts that can help you derive the greatest value from your relationship with us . Customer information is at 

the heart of our abili ty to provide superior service to you. In the sections  that follow, we describe the types of information that are collected, and 
how and why that information may be shared with others . 
 

Information Collection 
 

The primary reason that we collect and maintain customer information is to serve you and administer our customer relationship  with you, This 
information may be collected from a variety of sources, such  as : 
 

 information you provide to us on applications or forms; 
 

 information we receive from an outside source, such as a county recorder, mortgage company or your real  estate agent; or 
 

 information about your transactions  or experiences with companies affiliated with us . 
 
The information we collect from these sources  allows us to provide you with responsive and professional services  to make sure the closing of your 
transaction is as trouble free as  we can make i t. 
 

We Do Not Sell Your Personal Information to Anyone  
 

We do not sell your personal information to anyone for the purpose of selling their products  or services to you. 

 
We Limit The Disclosure Of Your Personal Information 

 
We do not disclose your personal information to anyone other than to effect or administer the service or product you have requested from us , The 

purchase, sale or finance of real es tate is a  complex transaction which requires  us to obtain certain information about you and the property you are 
selling or buying in order to complete the home sale or purchase transaction. We do not share your personal  information, unless one of the 
following exceptions apply: 

 

 We share a limited amount of your personal information with companies that help us process or service your transaction. For e xample, 
we may share your name and the property address with a  survey company or plat drawing company in order to collect information about 
the property in connection with providing you with a ti tle insurance policy, 
 

 We are permitted by law to share your personal information with others to protect the confidentiality of your records and to protect 
against claims, unauthorized transactions  or other liabilities . 



 We may also disclose personal information in limited ci rcumstances where we believe in good faith i t is required or permitted  by law, 
for example: to cooperate with law enforcement authori ties , regulatory authori ties , or judicial process: and to resolve consumer 

disputes . 
 

Information Disclosed to Outside Parties in Other Situations 

 
We also disclose certain customer Information to government agencies, consumer reporting agencies , and other outside parties as permitted or 
required by the Federal Privacy Act and other applicable  laws. These disclosures are made for speci fic, limited purposes , such as to veri fy 
individuals' identi ties (reducing fraud and identi ty theft), to meet customer service expectations , or to make certain  information a matter of public 
record (recording mortgages to let prospective buyers , ti tle  insurers , and others  know about property liens). 

 
Information Confidentiality and Security  

Information Confidentiality and Protection Practices  
 

As we described in our Pledge to you, we are committed to preventing others  from unauthorized access to your customer informa tion, and we 
maintain procedures and technology designed for this purpose. We take several  steps to protect the customer information we have abo ut you, 
including the following: 

 
 We update and test our technology on a  regular basis in order to improve the protection of customer information. 

 We require outside companies and independent contractors to whom we provide customer information, such as plat drawing 
companies , to enter into a confidentiality agreement that restricts  the  use of the information to those purposes and prohibits  
independent use of the information. 

 We have internal procedures that limit access to customer information, such as procedures  that require an employee  to have a  
business need to access customer information.  We maintain policies about the proper physical securi ty of workplaces  and records .  Our 

physical, electronic, and procedural safeguards  comply with federal  regulations regarding the protection of customer information. 
 

Information Integrity Measures  

We protect the integri ty of customer information about you through measures such as mainta ining backup copies of account data  in the event of 
power outages  or other business interruptions , using computer Virus detection and eradication software on systems containing customer data, 
installing computer hardware and software, and employing other technical means (known as "fi rewalls") to protect against unauthorized computer 
entry into systems containing customer information. 

 
How To Contact Us  

 

If you have questions or concerns about this Privacy Policy, you can  wri te to us  at:  Kansas Ci ty Ti tle, 20101 East Jackson, Independence, MO 64057 
Attention: Compliance Officer; or you may call us at (816)836·8233 

 


